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O nopsiake paccmMoTpennsi odpauienuii rpasxaan ¥ opranu3anuii
B FOro-3anaanom ynpasjiennn MunucTepersa 06pa3oBannsi H HAYKH
Camapckoii o6n1acTu

B wemsix  obecmeuenus  oddexTHBHOro - WcmonHeHMs — TpeGOBaHMIA
®enepansroro 3akoHa Poccuiickoii ®enepaunu ot 02 mas 2006 rona No59-d3 «O
opsiiIke  paccMOTpeHHsi oOpamienuii rpaknaad  Poccuiickoit ®enepauuu»u  Ha
OCHOBAaHMH MpHKa3a MHHHCTEPCTBA 0Opa3oBaHus W Hayku Camapckoil obnacTtd oT
08.07.2020 Ne 290-om «O6 yrBepxknennn [lonoxkeHHS O MOpAIKE paccMOTpeHHS
oOpallleHn#i TIpakJaH W OpraHW3alkii B MHHHCTEPCTBE 00pa3oOBaHMs M HAYKH
Camapckoit o6macTu»:

I.YTBepauts [lonoxenne «O nopsike paccMOTpenHs oOpalieHHii rpaxkian U
opranuzauuii B fOro-3anagHom ynpaBlleHHH MHHHCTEPCTBA 00pa3oBaHHs H HAyKH
Camapckoit obnactu» (nanee- [lonoxenue).

2.Ilpusnars yrtpatuBmuM cuay «[lojoxkeHne 0 mnopsakKe pacCMOTPEHHS
obpamenuii rpaxaaH ¥ opranusauuii B lOro-3anagHom ynpaBlieHHH MHHHCTEPCTBA
oOpa3oBanus U Hayku Camapckoil oOnacTu», yTBEpKIAEHHOE paClOpPSIKEHHEM OT
31.07.2017r. Ne 201-ox.

3.JloBecTH JaHHOE pacnopskeHue J0 coTpyaHukoB Oro-3anaanoro

yrnpaBJieHHs MUHUCTepcTBa oOpa3zoBanus U Hayku Camapckoii obnacT.




4.Pasmectuth TekcT [lonoxenus Ha caiite HOro-3anagHoro ymnpasiieHus
MHHHMCTEPCTBA 00pa3oBaHus U Hayku Camapckoii obnactu.

S.KOHTPOJIB 34 HCIIOJTHEHHUEM JNaHHOI'O paclopsHKEHUSA OCTABJIA) 3a co0oii.
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YTBepxkieHo
Pacnopsoxennem HOro-
3anajHOro ynpaBieHHs
MHHHUCTEPCTBA 00pa3oBaHUA
1 Hayku Camapckoii obnactu
oT «15.03.2021 Ne 66-01
MNOJIO’KEHHE

O nopsiake paccMoTpennst odpawennii rpaxaan u opranusauuii B FOro-
3anaaHoM ynpapJieHHH MHHHCTepCTBa obpasoBanus H Haykn Camapckoi
001acTH

Paznen 1.00umue nojnoxeHus.

1.1.Hacrosiee TMonoxkenne paspaboTaHo B COOTBETCTBHH ¢ PeaepanbHbIM
3akoHoM oT 02.05.2006 Ne 59-®3 «O mopsake paccCMOTPeHHs  OOpalleHHi
rpaxaaH poccuiickoit (Denepanuny» M peryiupyeT INOPALOK pacCMOTPCHHA
obpallenuii rpakiaH, oObeIMHEHHH OOpalleHUH, B TOM 4YHCIE IOPHAHHYECKHX
mau( nanee- obpaulenus rpaxjaas) mocTynusmnx B FOro-3ananHoe ynpasieHne
MHHHCTepcTBa obpasoBanns M Hayku Camapckoii oGnacTu( nanee- Ynpasneunue).

1.2.J1eI0npOM3BOACTBO MO 0OpAleHHAM rPakIaH B YNPaBICHUH BeAETCS
OT/ZeNBHO OT APYrMX BHIOB jesomnpousBoacTsa. OpraHu3alus paboTel 10
paccMOTpeHHIO obpalleHuil rpax1aH BO3JaraeTcs Ha COTPYAHHKA Ynpasnenus,

OTBETCTBEHHOTO 33 OPraHU3alHIo paboThl ¢ 0OPALCHHAMH IPAK/IAH.

1.3.PekBH3HTHl JOKYMEHTOB, COJEpKalUX yKa3aHus JODKHOCTHOrO JIMIA
0 ero WCHOJHEHWIO (Jajee- pEe30IIOLHs),0TBETHl Ha OOpaIleHHs. A TaKxe
pellleHHss O TNpPEKpalleHHH Tepenucky W MPOANeHHH  Cpoka paccMOTpPEHHSA
obpallenus MOAMHCHIBAIOTCS H MPHHAMAIOTCA PYKOBOIUTEIEM YrpasieHus HIH

JMIIAMH €ro 3aMellaloIHMH.
Pasnen 2. [TpueM u perncTpanus oOpalleHnH rpaxiaH.

2.1.nuchbMeHHble OOpalieHus TpaxaaH, oOpalleHHs rpaxiaH B bopme
3J1eKTpOHHOro gokymeHTa. OOpaiueHus rpaxiaas, noCTyNHBIIME B YnpasrneHue

TMouTtoit Poccuu, nucbMeHHbIe 0OpallleHus, J10CTaB/IeHHbIe rPaXKAaHaMu B
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KaHUENApUIO YTIpaBleHUs JMYHO WJIM [epejlaHHble Yepe3 JOBEPEeHHbIE JIMIIA,
MUCbMEHHBIE (ycTHbIe) obpaieHus rpak/aH, MOCTYTHBLIHE
B XOJIe JINYHOIO MpHeMa IpaKiaH, Moaaexar obs3aTebHOW PerucTpaluy B TeYeHHE
Tpex JHeil ¢ MOMEHTA MOCTyTUIeHust B YrpaBienue. [IpuHAMAIOTCsi K paCCMOTPEHHUIO
oOpamieHus  rpakJaH, HalpaBJeHHBIE  TIOCPEJCTBOM  TOYTOBOrO  SIIHKAa,
YCTAaHOBJIEHHOM Ha BXOJle B 3JlaHHe YmpaBleHHs. BrleMka KOppecnoHJIeHIINH
MPOM3BOJIUTCS  COTPY/JHHKOM, OTBETCTBEHHBIM 3a OpraHu3aluio paboThl ¢
obpaleHnsAMH rpax/iaH eKeIHEBHO.

2.2. Tlpu peructpauuu oOpallleHHs rpakIaHHHA U MIPHIIOKEHHBIE MaTepHAJIbI
CKaHHUPYIOTCA C CO3TaHHeM OJIEKTPOHHBIX HOKyMeHTOB. OOpallleHHs TrpakiaH,
NOCTyNHBIIHE B  (opMe  DNEKTPOHHOrO  JOKYMEHTa,  pacledaThlBaroTCH,
a 3aTeM PErMCTPHPYIOTCS W CKAHUPYIOTCS B @aBTOMATH3HPOBAHHOH HH(POPMAlMOHHOM
CHCTeMBl JIeJIONPOM3BOACTBA M HOKyMeHTooOopoTta (nanee — AWC JIJI). [lpu
HEBO3MOYKHOCTH MPOBECTH CKAHMPOBAHHE JOKYMEHTA MIIM €ro 4acTH B YYETHOM JeJie
W/WJIH B 3JIEKTPOHHON KAPTOUYKE CTABATCA COOTBETCTBYIOIIHE OTMETKH.

2.3. Ha 3apeructpupoBaHHOM OOpalleHHH rpax/1aHuHa (nanee - oOpauienue)
HJIH CONPOBOMUTEILHOM [TUChME B IIPABOM HHJKHEM YIUIY JIMLEBOH CTOPOHBI IIEPBOro
JIMCTa MNPOCTAaBJISETCS IUTaMIl YCTAHOBJIEHHOro oO0pasua, Ccojepxkaiui paty
PEruCTPaLHH U PErHCTPALlHOHHBINA HOMED.

2.4. B Teuenue oaHoro pabGodero AHS CO JHS PEruCTpallMd COTPYIHHK
VnpasneHus, OTBETCTBEHHBIH 32 OpraHu3anuio paboTel ¢ OOpalleHUSIMH T'paXIaH,
nepefaer oOpaleHHe rpakJaHWHa PYKOBOJMTENIO YINpaBieHHs WIH JIMIAM, ero
3aMellalOIIHM IS TOANUCAHUSA PEe30JIHOLHH.

2.5. Tlocne mnoanucaHus pe3OMIOLMH PYKOBOJAMTENEM YTpaBleHHS HIH
JMIAMH, €ro 3aMelalolMMK IO/JUIMHHUK ofpallleHus TIpaxKJlaHuHa I[epe/laeTcs
ucnoauuTemo(siM), KoTopeiii(e) obecrneunBaeT(I0T) paccMOTpeHHe —OOpalleHHs
rpaKJjaHKHa ¥ TIOATOTOBKY IPOEKTa OTBETA HA HETO.

2.6. B ciyyae, ecni B pe30IOLIMH PYKOBOAMTENS YTIPAaBIE€HHS HIIH JIMLAMH,
ero 3aMelaloNMy yKa3aHo JBa W Gojiee MCTIONHUTENS, KOMUH TeKCTa oOpalieHus

rpaxaaHriHa U IMPHIOKEHHBIX MaTE€pHalloB HamnpaBlIAKTCA B aApeC KaAKJI0ro U3 HHX.
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OtBer Ha oOpallleHHe TpaXKJaHHHA B JTOM Cllyda€ TOTOBHTCS HCIIONHUTENIEM,
KOTOPBIH YKa3aH NePBbIM B PE30IFOLIUH.

B ocHOBy oTBetra Ha oOpalleHHe TpaXIaHHHA JIOKATCA HHGbOpMAILHS,
JIOJDKHOCTHBIX JIMI, KOTOPBIE YKa3aHbl B PE30JIFOLMH BTOPEIMH H NOCIIETYFOLIHMH.

2.7. OG6pamieHus Trpax/iaH, COJEpKallde BOMPOCH], PEIICHHE KOTOPBIX
He BXOQMT B KOMIETEHIHIO YTpaBjeHHs, HANpaBlsiOTCs B TEUYEHHE CEMH JIHEH
CO JHS PErucTpalMi B COOTBETCTBYIOUIMH OpraH MM COOTBETCTBYIOLIEMY
JODKHOCTHOMY JIMILy, B KOMIIETEHIHIO KOTOPEIX BXOJMT PELICHHE MOCTAaBICHHBIX
B oOpameHHsix BOMPOCOB, C YBEAOMJICHHEM TIpPaXJIaHWHA, HaNpPaBUBLICIO
obpartenue, 0 nepeaapecaud obpamienns. ITncbMeHHbIe oOpaimenus, coaepxariine
uadoOpMaNMI0 O (aKTax BO3MOKHBIX HapyLIEHWH 3aKOHOJATE/bCTBA Poccuiickoi
®enepaunn B cepe MHTPALMH, HANPABIAIOTCA B TEYCHHE MATH JHEH CO JHA
PErHCTPAlMH B TePPUTOPHAJIBHBIA Opran (eiepalsHOro OpraHa UCIIOJIHUTEIBbHOMR
BTACTH,  OCYLIECTBISIONEro  NpaBONPUMEHHTENbHbIE  GYHKUMH,  QYHKIHMH
M0 KOHTPO/IO, HAJ30py M OKa3aHWIO roCyJapCTBEHHBIX YCIyr B cdhepe MHrpaiHH,
M BHICIIEMY JIOJDKHOCTHOMY  JHIy  CyOBekTa Poccuiickoit ~ Penepauuu
(PYKOBOZMTENIO BBICLIETO MCIOJIHHUTENIBHOrO OpraHa rocyapCTBEHHOH BJIaCTH
cyonekta Poccuiickoii ®enepauuu) ¢ yBeJOMIEHHEM IPKIAHHHA, HANPABUBIIETO
obpallienue, O repeajipecalliy ero oopameHus.

Paszen 3. PaccMoTpenue oOpallieHu#

3.1. Tocrynusiiue B YmpapieHue oOpauleHHs IpaxaH paccMaTpHBAIOTCA
B Teyenue 30 aHel co AHS UX PeTUCTPAlHH.

3.2. B MCKJIIOUHTENBHBIX CITydasX, a TakKe B Cllyuae HanpasJI€HMs 3arpoca,
npeaycMoTpeHHoro uyacteio 2 crathi 10 DenepanbHOro 3akoHa OT 02.05.2006
No 59-®3 «O mopsmke paccMOTpeHMs OOpauleHHH TIpaxiaaH Poccwuiickoi
dejiepalui», CPOK PacCMOTPEHHMs OOpallleHHs IPax/aHuHA MOXET OBITH TIPOJJIEH
ge Gosnee uem Ha 30 kaneHaapHbix AHel. [IpH 3TOM HCMOJHMTENb HaNpaBIACT
cayxeOHyl0 3amMcKy Ha HMMA pPYKOBOIMTENA Vnpasnenus, WA JHlaM, €ro
3aMeIAIONMM, O COTJIACOBAHMH TIPOJVIEHHS CPOKA PAaCCMOTpPEHHMs OOpalleHHA. B

Cllydae TNpPHHATAA pEIIeHH O MPOJJICHHH CpOKa PacCMOTPCHHA oOpamenus
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rpaklaikHa HCIOJTHHUTENb TOTOBMT IPOEKT YBEAOMIIEHHMs B ajpec 3asBUTENd C
yKa3aHHeM NpPHYHH TPOJIEHHsS CPOKa, a B Cllydyae HeOOXOAMMOCTH yBEJOMIIAET O
IPOJUIEHHH CPOKA HHBIE 3aUHTEPECOBAHHBIE OPTaHBl.

3.3. B ciayuae HeoGXoauMocTH OOpalleHHE TIpaXJaHHHA MOXeET OBITh
PAacCMOTPEHO C BBIE3IOM Ha MECTO, a TAKKe C y4acTHeM IpaklaHHHa, HalpaBHBIIEro
oGpaiienne. PellleHHe O BBIE3THOM PaccCMOTpeHMH obpauienus J1u00 00 ydacTnu
FpaIaHHHA B PACCMOTPEHHH OOpaleHus MOXeT ObITh NPHHATO HA JIOOOM JTane
paccMoTpeHus oOpaieHns rpaxiaduHa. COOTBETCTBYIOIIeE [MOPYYEHHE MOXKET
MOCTYNHTh OT PYKOBOAWTENs YTNpaBleHHs HWIH JIHI, €ro 3aMelaiolnx MpH
HAJIOXKEHUH PEe30IOLIHH, 6o JIOJKHOCTHBIM JTALIOM,
B paboTy KOTOpOro oOpameHHe rpaX1aHHHa NOCTYNHIIO Ha MCIIOJIHEHHE.

3.4. VcnojHWTeNb, HA PACCMOTPEHHE KOTOPOMY IIOCTYIHJIO oOpalieHue
pakaHMHA, TOTOBHT NPOEKT OTBETAa Ha JaHHOe oObpalleHHe. CoHCIIOTHUTEH
(Mua, OmpeseNeHHBIe B PE3ONIONMH BTOPHIMH M IOCIEAYIOIIMMH) NPEACTABIAIOT
MCTIONHUTEMI0  MHDOPMAIMIO,  JIOKyMEHTHI M MaTephaibl, — HEOOXOIMMbIE
JUIsl TIOATOTOBKM MPOEKTa OTBeTa Ha oOpauieHne rpaxiaHuHa, B CPOK HE MO3/]HEE
yem 3a 10 jHeil 10 OKOHYAHHUS CPOKA PaCCMOTPEHHs OOpallleHHs rpaX/IaHuHa.

3.5. TloaroTOBJEHHBI MpPOEKT OTBeTa Ha obpalleHne TrpaxiaHuHa,
cojiepKall[Hii BH3bl (MOJNKCH) MCIIOIHATENS, COMCIIOJIHUTENEH, 3a/1eliCTBOBAHHBIX B
ero MoAroTOBKe, HE MMO3/Hee 4YeM 3a 5 JHeH 10 OKOHYaHHA CpPOKa pacCMOTPEHHA
ofpalieHuss [P&KJAHWHA  HANpaBiIsfeTcs — HCMONHMTENEM — Ha  TOANHMCAHHE
PYKOBOAMTENIO YTIPaBJIeHMs, MM JHIaM, €ro 3aMellAioiM. Ilpu Hanu4Mu B
npoekTe 0TBeTa Ha OOpalleHHe IpaxlaHMHa HEJ0CTaTKOB (omnOKH, UCTIpaBIIeHH,
omeyaTKH, HemnojHas MHpopMauMs M T.OL), TPOSKT OTBETa BO3BPAMACTCA
MCTIONHHUTEITIO JUIsl BHECEHNS HeOOXOAUMBIX NPABOK M JIOTIOJTHEHHH.

3.6. B Teuenue opHOro paboyero JHS TNOANMCAHHBIH OTBET TNPOXOAHT
perucTpanuio B YTpPaBIeHHH, T/le AOKYMEHTY NpHUCBaUBAIOTCA JaTa perucTpanin
(TIOZIMHCAHKS) U UCXOASIINI PErNCTPalMOHHBIH HOMED.

3.7. OrBeT Ha ObpalIeHHe IpaX/[aHMHA TOTOBHTCS Ha GnaHke Ynpagpnenus 1o

KOJIHYEeCTBY apecaToB. OnuH u3 SK3eMIUISPOB MOAIMTHCAHHOTO OTBeTa HanpaBisaeTCsa
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3asgBUTENIO, NPYroM NpHUKperviseTcs K MNOJUIMHHUKY oOOpalleHus IpakJIaHHHa,
HaXOJAILeMyCs B pexume OKH/JIaHHUA, H ocTaercs XpaHHUTBCS
B YnipaBneHHHu, o0pa3ys TeM caMbIM y4eTHOE JIeJI0 10 00pallleHHIO rpaKIaHHHA.

3.8. OtBer Ha oOpaleHHe Hanpabisercs B GOpMe 3JIEKTPOHHOrO JOKyMEHTa
Mo ajpecy OIEKTPOHHOH MOYTHl, YKa3aHHOMY B OOpallleHHH, MOCTYIHBIIEM
B YnpaBneuue B (opMe DIEKTPOHHOrO JOKYMEHTa, H B NMHCHMEHHOH (opme 110
MOYTOBOMY azpecy, YKa3aHHOMY B OOpallleHMH, MOCTYNHBLIEM B YIpaBleHHEe B
nucbMeHHO# Qopme. KpoMme Toro, Ha mocTynuBulee B YmpasjieHue oOpariueHue,
cozepikallee TNpeIoKeHHe, 3asBleHHe HIM JXanoly, KOTOpble 3aTparuBaroT
MHTEpEeChl HEONpeIeNeHHOr0 Kpyra JIMIl, B YacTHOCTH Ha obpaileHne, B KOTOPOM
obxanyercs cyneOHOe pelleHHe, BBIHECEHHOE B OTHOLICHHH HEONpeJeeHHOro
Kpyra JIHIl, OTBET, B TOM YHCIE C PasbsiCHEHHEM Topsaka obxanoBaHus cyaeGHOro
pelleHus, MOXKeT ObITh pasMelleH ¢ cobmoneHueM TpeGOBaHHH YacTH 2 CTaThH 6
®denepanpuoro 3akona ot 02.05.2006 Ne 59-®03 «O mnopsake pacCMOTPEHHA
obpamenuii rpaxaan Poccuiickoli Menepaunn» Ha  OQHIHATBHOM caiire
Vrpasienus B HHGOPMALHOHHO-TEJIEKOMMYHUKAIMOHHO# ceTH «HTepHeT».

3.9. TloaroToieHHBIH MNPOEKT OTBeTa Ha oOOpalleHHe TpakAaHHHa,
MOCTYIIMBILErO W3 MHHHCTepcTBa OOpasoBanus u Hayku Camapckoi obnacty,
HAnpaBJsAeTCs He MO3JHEee 4YeM 3a 5 JHeH /O OKOHYaHMA CpOKa pacCMOTPEHHA
oGpalenns rpa/JaHuHa WMCIOIHUTEIeM B MMHMCTEPCTBO OOpa3’oBaHHA H HAyKH
Camapckoii o01acTH.

Paznen 4. I[Topsa0K pacCMOTPEHUs OTJENBHBIX 0OpallleHHi rpaXIaH

4.1. B ciyuae, eciM B NHCBMEHHOM OOpallleHMM He yKasaHbl (amuimis
rpaIaHWHA, HANpaBUBIIero oOpalleHHe, WM TOYTOBBIH ajpec, MO KOTOPOMyY
J0JKeH ObITh HANpaBleH OTBET, OTBET Ha obpalienue He naercs. Eciu B ykasaHHOM
ofpaiieHuu  cojepkaTcs  CBEJCHMS O  TOArOTaBIMBAGMOM,  COBEPIIAEMOM
WIH  COBEpPLIEHHOM  TPOTHBONPAaBHOM  JE€sHHWH, a TaKke 0  JIHLE,
€ro NoArOTABIMBAOIIEM, COBEPILAIONIEM H/IH COBEPIIHBIIEM, OOpalleHHe NOUIeXKHT

HanpasBJICHHIO B FOCY}I&pCTBEHHHf‘I opraH B COOTBETCTBHH C €TO KOMIIETEHIIUEH.
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4.2. ObOpamenue, B KOTOpoM oOxainyeTcs cye0Hoe pellleHHe, B TeYeHHe CEMH
JHEeH CO JHS perucTpalMy BO3BpalllaeTcsl rpaXKAaHUHY, HallpaBUBILEeMy oOpalleHue,
C pa3bsACHEHHEM MOpsAKa 00KaloBaHUS JAHHOTO Cy/1eOHOro peleHus.

43. Ilpu nonyyeHWH MNUCBMEHHOro OOpallleHHsi, B KOTOPOM COJepikKaTcs
HelleH3ypHBle JTHOO OCKOpPOWTENbHBIE BBIPAKEHMS, YIpO3bl KHU3HH, 3I0POBBIO
¥ UMYIIECTBY JOJDKHOCTHOTO JIMLIA, @ TAK)Ke YJIEHOB €ro CEMbH, HCIIOJIHHTENh BIIpaBe
OCTaBUTh OOpaiieHHe Oe3 OTBeTa MO CyUIECTBY I[OCTaBJIEHHBIX B HEM BONPOCOB
M COOOIIMTH TpakJaHHHY, HamnpaBuBIIeMy oOpalleHHe, O HeIOMyCTHMOCTH
3noynorpebiaeHus npaBoMm.

44. B cnyyae, ecnd TEKCT MHCBMEHHOro oOpalleHHsi He IO[IaeTcs
MpOYTEHHIO, OTBET Ha oOpallleHHe He JAeTCsi U OHO He TMOJUIKHT HAlpaBjICHHUIO
Ha PaCCMOTPEHHE B OCYIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpaBJICHUs HIIH
JOJKHOCTHOMY JIMIlY B COOTBETCTBHH C HX KOMIIETEHLMEH, O Y€M B TEUCHHE CEMH
JHEeH co JHs perucTpaiuH obpalleHHs coo0liaeTcs rpaxJIaHWHy, HanpaBUBIIEMY
oOpaienue, eciii ero GaMuIns U MOYTOBBIH a/jpec MOANAIOTCS MPOYTEHHIO.

4.5. B ciyyae, ecnd B IIMCHBMEHHOM OOpallleHWHM TpaXKAaHWHA COAEPKUTCA
BOIPOC, HAa KOTOPBIH €My HEOJHOKPAaTHO /aBalMCh IHCbMEHHBIE OTBETHI
MO CyNIECTBY B CBSA3H C paHee HANpaBjfAeMbIMHM OOpAaLICHHSMH, H TNPH STOM
B OOpallleHuH He IPHBOASATCA HOBBIE JOBOJbI MJIM OOCTOSTENBCTBA, HMCIIOIHHTEND
10 COTJIACOBAHHIO ¢ PYKOBOAMTENEeM YNpaBleHHs, HIIH JIML[AMH, €ro 3aMelaloiMH,
BpaBe NpPUHATH pelleHHe O 0e30CHOBATEeBHOCTH OYepeHOro obpalleHus H
TIPeKpaIlieHHH MEePeNniCKH C IPaK/IaHHHOM M0 JaHHOMY BONPOCY MpPH YC/IOBHH, HTO
ykasanHoe oOpallleHHe M paHee HanpaBiseMble OOpAlleHHs HanpaBlsiuch B
Vupasnenne. O JaHHOM peIIEHHH YBEJOMIIACTCS TI'paKAaHWH, HanpaBHBLIHH
obpamenue.

4.6. B ciyuae, eciM OTBET MO CYLIECTBY IOCTAaBIEHHOrO B OOpallICHHH
BONpoca He MOXKeT ObITh JaH 0e3 pasrialieHns CBENCHHH, COCTABJIAIOMIHX
FOCYZIapCTBEHHYIO MM MHYIO OXpaHseMylo (eJepalbHBIM 3aKOHOM TalHy,

rpakIaHuHy, HallpaBHBIIEMY oﬁpame}me, coobIiaeTcsi 0 HEBO3MOXKHOCTH 1aTh
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OTBET 1O CyLIECTBY MOCTABIEHHOrO B HEM BONpOCa B CBA3H C HEJONYCTHMOCTBIO
pasriameHus yKasaHHbIX CBEJICHHH.

4.7. B ciydae, €ciii NPUYHMHEL, 10 KOTOPBIM OTBET MO CyIIEeCTBY IOCTaBIEHHBIX
B obpallleHHH BOIIPOCOB HE MOT OBITh NdH, B MOCIEIyIoleM YCTpaHeHbl, rpakJ1aHHH

BIIpaBe BHOBb HANpPaBUTh obpaienue B YIpaB/eHHE.

Pazzen 5. KOHTpOJIb HCIIOMTHEHAA CPOKa paccMOTpeHHs obpateHHH

5.1. KonTponp 3a KadeCcTBOM M CpOKaMH paccMOTpeHHA B VrpaBieHHH
obpameHuii  rpaxnaaH OCYILECTBNISIETCS  COTPYAHHKOM, OTBETCTBEHHBIM 32
opraHm3alfio paboTsl € obpaleHnsMy rpaxaaH.

5.2. KoHTpOlb OCYIIECTBISCTCA [I0CPECTBOM HMCTIOJB30BAHHA WHCTPYMEHTOB
AWC JJ1, npy aHAIH3€ obpalteHyii rpakIaH, HaXOMAIHXCA B pexuMe OKHIaHH,
MHBIMH CIIOCOOaMH.

5.3. B ciyuae OTCYTCTBHA [OJrOTOBJIEHHOrO MPOEKTa OTBETa Ha obpatueHue
rpaxiaHuHa B CPOK, ylca3a1mb]ﬁ B . 3.5 HacToAuEero [Tono)xeHus,
COOTBETCTBYIOIIAs HHpOpMALHA HATpaBIseTCs COTPYAHHKOM, OTBETCTBEHHBIM 32
opranusaiio padoThl € oOpaleHUs MU TpakIaH PYKOBOHTENIO Y TIPaBICHU, WITH
JIMI@M, ero 3aMelaomumMu Ul NPUHATHSA Mep K HCIOJIHUTENO B paboTe KOTOporo

HAXOJHUTCS HA PACCMOTPEHHH obpareHue rpaxaaHuHa.

Pasznen 6. OTBEeTCTBEHHOCTD
6.1. Jlo/oKHOCTHBIE  JTHLA VrpapneHusi, —YyKasaHHbIC B Pe30JoIHH
MCIIONHNUTENH, B paboTy KOTOPBIX HATPABIEHO Ha PACCMOTPEHNE obpalleHue HecyT
JACHUMIUTHHAPHYIO, aIMMHHUCTPATHBHYIO " WHYIO YCTAHOBJICHHYIO
3aKOHOJATENIBCTBOM  OTBETCTBEHHOCTH 32 HapylleHde nopsaka H CPOKOB

perucTpalum obpalleHni rpaxkiaH.

Pazznen 7. Jluunsli nprueM rpaxiiat

7.1. JIuuHblii TpHeM rpaxjiaH B Vrpap/ieHud OCYIICCTBIACT pYKOBOJIHTEb
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Yopasnenus M JOKHOCTHbIE JIHLA YTpaBleHWs, K KOMIIETEHIHH KOTOPBIX
OTHOCHTCs paCCMOTPEHHE MNOCTABJIEHHBIX B 00pAIeHHH BOIIPOCOB.

JIngHbii  npueM  rpaxiaaH  JODKHOCTHBIMH  JIMIAMHM  YTIpaBJieHHs
OCYILIECTBIISIETCS €XEJHEeBHO B TeueHue paboyero BpeMeHH, 0e3 MpeaBapHTeNbLHOM
3anucHu.

7.2. JlnuHpli npUeM IpaxlaH pyKoBojuTeleM YIIPaBJIe€HHs NPOBOAMTCA B
YCTAHOBJICHHBIC JHH U Yachl B COOTBETCTBUH C rpa)MKOM JIMYHOT'O ITpUeMa IpakiaH.

7.3. Uudopmars o BpeMeHH U MeCTe IMPOBEACHUS JTMYHOIO PUEMA, O JIMLAX,
€ro OCYHIECTBISAIOLIMX, pa3sMelaercss Ha caiite YnpaBleHus, a Takke
Ha HHPOPMAIIMOHHOM CTEHJIe NIPH BXOJi€ B 3/1aHNe YIpaBJIeHHs.

7.4. Opranuzaiyeil JIMYHOTO NpHeMa TpaXKJaH 3aHUMAETCs COTPYIHHMK,
OTBETCTBEHHBIN 32 OpraHU3anuio paboTel ¢ 0OpaleHHsIMH TPakKIaH.

7.5. Copepxanue ycTHOTo oOpalleHHs 3aHOCHTCS B KAPTOYKY JIMYHOTO NpHeMa
rpakaaHuHa. C cornacus rpakJaHWHA OTBET Ha ero oOpallleHHe MOXKeT ObITh JaH
YCTHO B XOJI€ JIHYHOTO TpPHEMA, O YeM JIeNaeTcs COOTBETCTBYIOUIAS 3alUCh
B KapTOYKe JHYHOro NnpuHeMa. B ocTanbHBIX CilydasX JaeTcs MHChMEHHBIH OTBET
M0 CYLIECTBY NOCTABIEHHBIX B OOpaIleHHH BOIPOCOB.

7.6. B cmyyae, ecnu B oOpallleHHH COAEp)KaTCs BOMPOCHI, pellleHHe KOTOPhIX
He BXOIMT B KOMIETEHLHIO YNpaBleHHUs, rPaKIaHHHY JaeTcs pa3bsiCHEHHe, KyJa
1 B KAKOM MOpAJIKe eMy clieqyeT oOpaTHThCS.

7.7. IluceMeHHOe oOpalleHHe, NPHHATOE B XOA€ JIMYHOIO NpHEeMa IpaxaaH,
NOJUIEKHT PErHCTPallid H PacCMOTPEHHIO B INOPsAJIKE, YCTaHOBJIEHHOM HACTOSALIHM
[TonoxenueM A1 MHCbMEHHBIX O0pallleHUH rpaXkaaH.

7.8. B xozme nHM4YHOro mnpHeMa TIpaXAaHHHY MOXeT ObITh OTKa3aHO
B JaJbHEHIIEM pacCMOTpeHMHM oOOpallleHHs, ecld eMy paHee OblL1 JaH OTBeT

110 CYIIECTBY MOCTABJICHHBIX B 0OpaIeHHH BOIIPOCOB.

Pasnen 8. MudopmaimoHHO-aHATHTHYECKAs 1eSITeIbHOCTD
8.1. YnpaBnenue exeronHo B cpok J0 15 ¢eBpans roaa, cieayroumero 3a

OTYETHBIM, [peAcTaBlibgeT B MHHHCTEPCTBO HH(i)OpM alMro 0 KOJIIHYECTBE
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[IOCTYNUBILIKX, pacCMOTPEHHBIX oOparieHun rpak/iaH,

a TaKxe O pe3ynLTaTax HX paccmorpeum.




